
 

 

 

 

 

 

Ýsapkbth gsrq Lo0 ?kks"k.kk (djkj) i= 

eSa-------------------------------------------firk@ifr----------------------------------- eks0ua0---------------- 

fuoklh xzke@eksgYyk---------------------------------------iksLV--------------------------- Fkkuk-----------------------

rglhy-------------------------- ftyk----------------------------- fiu dksM--------------- dk LFkk;h fuoklh@ 

fuokfluh gWwA 

eSa fuEufyf[kr c;ku djrk@djrh gWw&  

1- ;g fd eSa vius LosPNk ls tLuØks MkWV dkWe dk                              cu jgk@jgh gWwA 

2- ;g fd eq>s         LFkku dk nkf;Ro fn;k x;k gSA Ýsapkbth ikVZuj dks 

bl {ks= esa tLuØks dh lsok,¡& osfMax Iykfuax] bosaV eSustesaV] osaMj o xzkgd dks tksM+uk o  

lgk;rk vkfn çnku djus dk vf/kdkj gSA 

3- ;g fd eSa vius {ks= ds osaMj o xzkgd dks tLuØks dh IysVQkeZ ls tksM+us o muds leL;k dk 

lek/kku djus dk dk;Z d:axk@d:axhA 

4- ;g fd eSa fdlh Hkh xzkgd@osaMj dk MsVk] daiuh uhfr] ykWfxu fooj.k vkfn dks fdlh rhljs 

i{k ls lk>k ugha d:axk@d:axhA 

5- esjs }kjk ;fn daiuh dh Nfo dks uqdlku igq¡prk gS] fu;eksa dk mYya?ku djrk gWaw ;k vlR; 

tkudkjh nsrk gwW] rks ;g djkj fcuk fdlh iwoZ lwpuk ds Ýsapkbth lekIr fd;k tk ldrk 

gSA mYya?ku ij fof/kd dk;Zokgh dh tk,xhA 

6- ;g fd eSa tLuØks MkWV dkWe osclkbV ij fn, x, Franchise Guidelines, Term & 

Conditions, Privacy Policy, Refund Policy osc ist dks vPNs ls i<+ vkSj le> fy;k 

gS vkSj eq>s tLuØks MkWV dkWe dh lHkh fu;e o 'krsZa Lohdkj gSA 

7- Ýsapkbth ikVZuj bl dEiuh dk dke NksM+us ds ckn bl dEiuh ls lh[kk gqvk (dEiuh dk 

O;kikj jgL; ;k feyrk&tqYkrk dk;Z) 5 o"kksZa rd fcuk dEiuh ds vuqefr ds viuk O;olk; 

ugha dj ldrk@ldrh gS ;k fdlh vU; ds ikl tkdj dke ugha dj ldrk@ldrh gSA 

8- fdlh Hkh fookn dh fLFkfr esa ekeyk egjktxat mRrj izns'k ds ftyk U;k;ky; esa lqy>k;k 

tk;sxkA  
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